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Participant’s Information
Last Name First Name Email
Address Date of birth (MM/DD/YY)
City State Zip Phone
Emergency Contact - Name Emergency Contact - Phone
Height Weight Age Boot Size | Sole Length | Ski Length DIN
ft. in.
Determining your skier type is your responsibility My Skier Type (circle one):
Type I: Cautious skiing on smooth slopes of gentle to moderate pitch
Type II: Skiers not classified as Type | or lIl. Type |l Typell Type lll
Type lll: Fast skiing on slopes of moderate to steep pitch.

A signed version of this “Participation Agreement” is required for all Participants. Participants
skiing or snowboarding on ISTC’s indoor revolving slope and static slope (the “Slopes”) must
have a signed “Release of Liability and Indemnification Agreement” form on file. If the Participant
is under 18 years of age, a Parent or Legal Guardian must sign it for them. Participants 18 years of age
or older must present a valid photo ID upon submitting these forms to verify their information.

Everyone must check in at the front counter before entering the Slopes area. Lessons are by
appointment only; Walk-in requests are subject to availability of Instructors and staff.

All Participants and Spectators must comply with the instructions, judgment, and decisions of ISTC staff
on duty in the Center.

Participants may not enter the Deck area until the beginning of their lesson, and only when directed by
their Instructor. Spectators (non-skiers/snowboarders) are never permitted on the Slopes or slope
platforms, and must remain in the designated viewing area.

Late Arrival

Participants are strongly recommended to arrive at the Center at least 15 minutes prior to the scheduled
start time of their lesson, to allow for enough time at check-in and to put on equipment. If a Participant is
late for a lesson, their lesson will end on time so that the next lesson may begin as scheduled. Should
this happen, Participant’s lesson will be charged in full.

Cancellations

ISTC requires a 24-hour cancellation notice for single lessons (either stand-alone or one lesson within a
package). No refund will be given for cancellations made within 24-hours of the appointment. Event
bookings require a 48-hour cancellation notice. Event cancellations received at least 24 hours but less
than 48 hours prior to the scheduled start time are eligible for a 50% refund of the full amount. Camp
bookings require a 7-day cancellation notice. Camp cancellations received at least 48 hours but less than
7 days prior to the scheduled start time are entitled to a 50% refund of the amount paid. Cancellations of
lesson(s), events or camps outside of the above stated notices will result in a charge to the credit card for
the full amount of the lesson(s), event, or camp.

Clothing and Equipment
Only appropriate clothing will be permitted for skiers and riders. Comfortable workout attire is
recommended. Long pants and long sleeve shirts are strongly recommended. Please wear a pair of long




socks; breathable, athletic styles are best. The use of cellular phone, headphones or other electronic
devices is prohibited while skiing or snowboarding on the slopes. Participants are aware that personal
belongings in unsecured pockets may fall out, and they assume any risk of damage or loss.

Street shoes, coats, etc. must be stored away from the slopes and platforms. ISTC is not responsible for
lost or stolen items.

Participants may bring their own ski boots or snowboard boots, or they may use the boots provided by
ISTC. Only ski and snowboarding equipment approved by ISTC staff may be used on the slopes.

Participants must use skis and snowboards provided by ISTC. Only ISTC Instructors are allowed to
adjust bindings — no exceptions. Participants may not bring their own skis of snowboards inside ISTC’s
center, unless expressly permitted as part of an equipment or tuning clinic.

Helmet use is required while on the slopes. Participants may use their own helmet or one provided by
ISTC.

Photography

ISTC has the right to photograph and/or video activities within the Center and may use Participants’ and
Spectators’ name, face, likeness, voice and appearance, in connection with social media, publicity
advertising and promotional materials without reservations or limitation.

Children

Children under the age of 14 must be supervised by an adult while at ISTC, unless they are taking part in
a day camp offered by ISTC. Children younger than 6 may be restricted from skiing or snowboarding at
ISTC, depending on their readiness to participate and their physical size and strength. If in doubt of your
child’s ability to participate, please discuss with a Manager of ISTC prior to booking.

Food and Beverage
No outside snacks, food, chewing gum or beverages (except bottled water) are allowed on the slopes or
the slope platforms.

Returns/Gifts Cards

All product returns must be unworn and accompanied by a receipt. Product returns will only be accepted
within 15 days of original purchase. All returns will be refunded with a gift card from ISTC. Gift cards are
not refundable or redeemable for cash.

Conduct
Only ISTC staff is permitted to teach skiing or snowboarding on the slopes, unless a certificate or
insurance is provided naming ISTC as additional insured.

No skiing or snowboarding is allowed while under the influence of intoxicating substances. The use of
profane language or inappropriate conduct will result in loss of the remainder of the lesson without a
refund.

Any infractions of the above rules will result in loss of that lesson.

Signature: |, the undersigned Participant, agree to abide by all of the provisions of the Participation Agreement.

Participant Signature Participant Printed Name Date

Parent/Guardian: | have the authority to enter into this agreement on the behalf of the above-named minor
Participant, and | agree to bind the minor and myself to this Participation Agreement in its entirety.

Parent/Guardian Signature Parent/Guardian Printed Name Date



